
 
Terms and conditions

1. General 
These terms and conditions shall apply to the company whose names and addresses are mentioned in the 
booking form.
All business undertaken including any advice, information or service provided whether gratuitously or not 
by (“The Company”) is transacted to these conditions which shall be deemed to be incorporated into any 
agreement between the company and any other person, firm or corporation (“The Customer”) for the carriage.
These terms supersede all other terms, these terms may vary in discretion giving reasonable notice.

2. Services
The Company shall endeavour to deliver on time as requested; time shall not be of the essence

3. Rates 
1. Rates shall be paid by the customer for the services as specified in the charges set out in the rate sheet 

unless stated otherwise. 
2. Prices are based on passengers being ready to travel at the booking time.
3. Late cancelations and no pickups shall not be refunded 
 

4. Payments 
The amount of money indicated as due shall be paid by the Customer to the Company within 14 days from the 
date of invoice.
If the invoice is not paid as per agreed time the company have a right to suspend or terminate agreement and 
recover costs
 The Customer shall not be entitled to hold payment includes disputes, claims or other compensation from the 
company for the services.
If payment is not made in accordance with this agreement the outstanding shall bear interest at the rate of 3% 
per calendar month.
 

5. Limitations 
The company shall not be liable and not undertake the carriage:
 
1. Excess luggage which would result in the vehicle being unsafe on the road.
2. Not accept liability for loss or damage to goods.
3. Any goods or property of a hazardous, dangerous, inflammable, explosive or noxious nature, or are illegal 

to possess under existing English Law.
4. Consequential loss, profit loss, breakdowns, accidents, bad weather conditions, damaged goods.
5. Neither Party shall be liable to the other or be deemed to be in breach of this Agreement by reason of any  

delay in performing or failure to perform any of its obligations under this Agreement if the delay or failure 
was due to an act or event beyond that Party's reasonable control (including, without limitation, fire, flood, 
explosion, epidemic, riot, civil commotion, any national strike or other industrial action, act of God, war or 
warlike hostilities or threat of war, terrorist activities, accidental or malicious damage, or any prohibition or 
restriction by any governments or other legal authority which affects this Agreement and which is not in 
force on the date of this agreement.
 

6. General Dispute     
The parties will attempt in good faith to resolve any dispute or claim arising out of or relating to this agreement 
promptly through negotiations between the respective representatives of each party.

 
7. Governing Law 

This shall be governed in all respects in accordance with English law. 
 

8. Costs 
Except as otherwise stated in this Agreement, each Party shall pay its own costs in relation to the negotiation, 
preparation, execution and implementation of these terms of any contract.
 

9. Notice
Either party shall be entitled to terminate this Agreement, or any part thereof, at any time in (30) days notice in 
writing all other terms apply. 
Any notice or other communication to be given under this Agreement must be in writing and may be delivered or 
sent by prepaid first class letter post to the Party to be served at the following address or such other address as 
the addressee may notify the other Party by not less than 10 working days prior written notice:

 
 
 
 
 


